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Frequently Asked Questions (FAQ) about RentGlobe.com products and services
1. What services do you provide?

a. At RentGlobe.com we provide 4 primary services:
i. Real Estate Listings

ii. Business Listings

iii. Self Managed Web Content and Coupons Management

iv. Advertising – Banners, News Articles, Features, Promotions, etc.

2. Why is your product better than others?

a. Simple to use navigation. We help customers answer two very important questions: Where to Live in your city and What to Do when in your city.

b. Targeted advertising. Once a user selects the city they want information from, all advertising will be from that city. So your information will be focused for your best customers improving you chance of the customer using your products or services.
c. RentGlobe.com is like a search engine for businesses and property. You can search for these using other tools like Google and Yahoo search, but we cut out all the non-relevant information that these search engines often return to you. We save you time and give you better results for business and property information such as what and how many Italian restaurants are in Puerto Vallarta, what are my choices of boats and areas to go fishing for the day? The search results are relevant for your customers increasing the likely hood of them looking for your property, product or service.
3. I can create my own website. Why is your service better?

a. We provide you the easiest interface on the internet for you to create your own content without a programmer. You do not have to put up high costs, your time and to have knowledge of internet domain names, security and buy expensive software to create your own website. All the tools come with your package to advertise with RentGlobe.com – you don’t need a powerful computer or even your own computer to create and manage your own web page.
b. If you choose to, for a very small fee compared to creating your own custom site, we can create the content for you.
c. We give you the benefit of featuring your business or property with an interface that people are familiar with so it makes it easier for them to find the right information about you such as your address, what you sell, find this weeks special and how to contact you.

4. I have my own website. Why should I also spend more money to use your internet service?
a. Benefit from many more website hits to our site than your own. You get targeted customers who come to www.RentGlobe.com to view information on your city. How many hits and customers use your website now? Here is a chance for you to increase that many times more.
b. When you buy a RentGlobe.com marketing package for your business or property, you get the benefit of our global advertising campaigns. Your best customers are those who travel to your city – we reach them and prepare them to use your products and services before they arrive.

c. For example, Puerto Vallarta receives over 4 million visitors a year. Your property or business will benefit from our targeted marketing in those cities where these visitors are coming from.
d. You can link your website from ours. Giving you the opportunity to maximize the value of your existing investment and provide you much greater opportunity to showcase your business or property to quality customers using your own website and us as the traffic director.
5. How can I pay for the service? Can I make payments?

a. There are many ways you can pay for the service. We can accept the following:

i. Cash and cash installments.

ii. Checks: make your checks payable to “RentGlobe Mexico S.C.”

iii. Credit Cards – I will take your information and submit it (Field representative can submit credit information by telephone)

iv. Online – we have e-commerce capability where you can use your credit card to pay online. (available February, 2006)
v. Payment options are available using cash or credit card. The choice is yours.

b. If you cannot pay for the service now, we can provide you low interest monthly payments. I can submit a request on your behalf and our corporate HQ in Guadalajara will determine the interest rate and monthly payment you can afford. I will require a deposit of 20% to begin the credit application with our Corporate HQ in Guadalajara.
6. How many people are seeing your website?

a. We are a growing company so the number of people seeing the website will continuously grow as we target our advertising for our website all over Canada, USA, Mexico, Asia and using internet technology.

b. You will receive the benefit of growing with us as we obtain more and more customers everyday but your price for the service is locked in for the duration you purchased.
c. Currently, the statistics on the website show we can get over 1000 visitors a day so your investment with us gives you much opportunity for your business or property to be viewed by quality customers. We will make special effort to continue to advertise the website to give us over 1 million hits a day and beyond.
7. Can I get a discount?

a. Absolutely, we appreciate your business and discounts are offered for the following:

i. Package services: If you purchase more than one service, we will give you a nice discount.

ii. Extended services: If you decided to buy longer than the advertised period, we will give you a nice discount for longer service. For example, if a one year custom web page is $299/year, we can sell you two years for $450 giving you the second year at half price. Since prices will increase as popularity of our site grows, you will benefit from buying now before prices go up next year.

iii. Referral service: If you can recommend a customer and they buy, we will give you and your friend a package discount.
iv. We appreciate your support for our growing company. As a special, we will offer you an extra 1 to 3 months of service depending on the service you buy.

8. Can I receive training?
a. Absolutely. Training is provided if you buy the full custom web page builder. We will give you one hour of lessons. The system is easy to use and one hour is more than sufficient to help you get started. If you require additional training, the rate per hour will be provided by your trainer depending on your particular circumstances.

b. Group training will be available from time to time. Please ask your RentGlobe representative about the next available training session. (These training sessions will be like seminars to promote our product while training our existing and new customers who are invited to the workshop).

9. Can I see how well my web page is doing?
a. Yes, each webpage is equipped with a views counter so you can see how often your business or property is being seen by your potential customers.

b. We also have more powerful reports we can provide for you. Please ask your RentGlobe representative for more information.

10. How can I sign up for your service?
a. Your RentGlobe representative can take all the information from you about your business or property using the following methods:

i. Paper – fill out our forms.

ii. Online – fill out the information using a computer with you.

iii. You – submit the information yourself at a convenient time using the RentGlobe representative’s sales code.

11. Can I get a discount for repeat business?

a. Absolutely, we appreciate our customer’s loyalty. You will receive loyalty customer points as you continue year after year to use our services. We provide many incentive programs including some free features for our loyal customers

12.  Can I become a Sales Representative?
a. To be a RentGlobe representative requires extensive training. Those who are motivate and possess the right combination of knowledge and sales skills may become a Representative for our growing global network of independent field representatives.

b. Begin your career with all the freedom of your own business and the tools of the RentGlobe.com global network by submitting your request for an application to support@RentGlobe.com.
13. Will advertising on the Internet erase the need for me use other advertising venues?
a. At RentGlobe.com, we strive to give you value for your advertising dollar. As you see the benefit of our service, you can decide the level of marketing you participate in other advertising venues. As the internet becomes more and more popular, we anticipate that customers like you will gradually use your budget for the advertising medium that people will more often use. We are not a replacement for your existing marketing program; we want to give you the opportunity to be ahead of the trends using targeted internet technology. The future is the internet.
14. Can I get a refund if I don’t receive any business from Posting my Ad or Rental?
a. Yes, if you are not satisfied with your service, we can submit a request to Corporate HQ in Guadalajara to provide you a partial refund. We will review your web page and listing design and determine the view rate and from there, determine your refund. Please remember that like your other advertising venues, we are no different in that there is no guarantee that people will be interested in your products and services the same as others. It is in your best interest and value for your investment dollar with us to give more than the usual attention to the design of your advertising with us to capture the most buying customers.
15. Where is your company headquarters based or located?
a. Our Mexico corporate headquarters is located in Guadalajara. Our main office is in Canada. We are rapidly expanding all over Mexico, Canada, United States and Asia. Don’t be surprised if ask you about RentGlobe.com become in the coming months.
16. Who will design the ads, (rental/business) do you have your own artist and can I proof them before they are posted to the site?
a. Absolutely. We have a global network of graphics designers and content experts. You can create your own content using our online technology or you can have one of our content experts work with you to create it. As well, we can review your design and edit as required for a small fee. We want you to have absolutely the best web page for your category and nature of business for your city.
17.  Can I try your service for free?
a. Yes, you can try the service for free for a short time (1 week to a month depending on the service) but the prices will likely be higher after the trial period as there will be no promotions or discounts especially if you like more than one service. Take advantage of the discounts you have with your RentGlobe.com representative rather than pay more at a later date.
18.  We do not have a computer and we are not very computer literate; should this prevent us from advertising?
a. Absolutely not. The technology is designed so that even novice computer users who can type on a computer can use the technology. Our field representatives are highly trained and skilled computer experts to support you with you with your entire Internet advertising service needs. Do not worry; we are there to support you from the start to publishing your web page and beyond.
19. Do you have hard statistics to show that my current marketing efforts are antiquated?
a. Yes, the most obvious is your increase in sales. You can also view your statistics whenever you like when you login to your account. The statistics will show you how many times visitors have seen your advertisement. We have advanced statistics also. Please talk to you RentGlobe.com representative about more details on this program.
20. Is the cost for your services in Pesos or Dollars?

a. .Since we are a global company, we accept all the major currencies. Yes, we accept Pesos or Dollars or Yen or Euros. Whatever type of currency you have, we likely can accept it. Thank you for your patronage.
Thank you for supporting RentGlobe.com Business and Property Global Search Services. Showcase your Business or Property on the Move!
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